3akoH PP o1 07.02.1992 N 2300-1 (pea. ot 01.05.2017) "O
3awuTe npas notpedbutenen”

11 okta6ps 2017 r. 8:09
POCCUWNCKAA ®EAEPALINA
3AKOH
O 3ALWINTE NPAB NMOTPEBUTE/EN
HacToswuin 3akoH perynmpyeT OTHOLUEHUS, BO3HMKAIOLME MeXy NoTpebuTeiimm n N3roToBUTensiMu,
NCNONHUTENAMK, UMNOPTEpaMn, nNpogasLamMmy npu npofaxe ToOBapoB (BbINOSIHEHUN PabOT, OkasaHUK
yCnyr), ycTaHaBNMBaeT npaBa NoTpebutenein Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexatiero
KayecTBa M 6e30nacHbIX A1 XWU3HWU, 340POBbSA, UMYyLLECTBA NOTpebuTenein n okpyxarwwen cpeasbl,
nonyyeHne uHgopmauymm o ToBapax (pabotax, ycnyrax) M 06 ux M3rotoButensx (MCNosiHUTensx,
npogasLax), NPocBeLLeHne, rocyAapCTBEHHYI0 M OOLLECTBEHHYHKO 3alUTy WX WHTEPEecOB, a Takke
onpegenseT MexaHnsMm peanunsauum aTx npas.
OCHOBHbI€E MOHATUSA, UCMOMNb3YEMbIE B HACTOSALLEM 3aKOHe:
noTpebuTesib - rpaxaaHuH, UMeKLmMii HaMepeHe 3akKasaTb UM NpuobpecTn IM60 3aka3biBaroLLMi,
npuobpeTarLWnini - UM UCNONb3YIOLWNIA ToBapbl (PaboTbl, YC/YrM) WUCKIKUUTENBHO /1S JINYHBIX,
CEeMENHbIX, AOMALUHUX W WHbIX HYX[, HEe CBfi3aHHbIX C OCYLLECTBAEHMEM NPeAnpPUHNMATESTbCKON
AeaTenbHoCTy;
M3roToBUTENb - OpraHMsauMs He3aBUCMMO OT €ee OpraHu3auMOHHO-NPaBOBON (OOPMbl, a Takke
NHANBUAYaNbHbIA NpeanpuHuMaTtesib, NPOU3BoAsLLIME TOBapbl AN peasin3almm noTpebutensm;
NCNOMHUTENb - OpraHv3aumsi Hes3aBUCUMO OT ee OpraHM3auMoOHHO-NPaBOBOM (IOPMbI, a Takke
UHOMBUAYANbHbIA  NpeanpuHMMaTeNb, BbIMOSHALLWME paboTbl WM OKasblBalWME  YC/yru
noTpebuTesiaiM No BO3Me34HOMY [0roBopy;

npoAaBel, - oOpraHu3auusi He3aBUCMMO OT €e OpraHu3auMoHHO-NPaBOBOM (UOPMbl, a Takke
VNHAMBMAYANbHBIA NpeanpvHUMaTteNb, peanvayrolwme ToBapbl NOTPeObUTensmM No [0roBopy Kynau-
npogaxu;

ab6say, ytpatun cuny. - PegepasibHbliii 3aKoH 0T 21.12.2004 N 171-93;

HefocTaToK ToBapa (paboTbl, ycnyru) - HECOOTBETCTBME ToBapa (PaboTbl, YCyrn) nnm obsasarenbHbIM
TpeboBaHVAM, NPefyCMOTPEHHbIM 3aKOHOM /iM60 B YCTAHOB/MIEHHOM UM MOPSAKe, WX YC/I0BUAM
forosopa (Mpu Ux OTCYTCTBUM WX HEMOJTHOTE YC/I0BUIA OBbIYHO NPeabaBIseMbIM TpeboBaHuAM), Un
uensam, As1a KoTopbix ToBap (paboTa, ycnyra) Takoro poga 06bl4HO MCMNOMb3yeTcsa, UM Lensam, o
KOTOpbIX npojasel, (MCnonHUTesNb) Obl1 NOCTaB/ieH B U3BECTHOCTb NMOTpebutenem npu 3akiiovyeHum
[orosopa, nnu obpasuy u (Mnun) onncaHuio Npu nNpoaaxke Topapa no obpasuy v (UmM) No ONUCaHWUIo;
CYLLEeCTBEHHbI HegocTaTtok ToBapa (paboTbl, YCyrn) - HeyCTpaHUMbIA HeOCTaTOK UM HEeAOCTaTOoK,
KOTOPbI He MOXeT OblTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxofoB WM 3aTtpaT BpeMeHwu, Wun
BbISIBNSAETCH HEOLHOKPATHO, WM NPOSBASETCS BHOBb MOC/e ero ycTpaHeHus, Wi gpyrue nofobHble
HeJocTaTtkuy,

6e3onacHoOCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHOCTb ToBapa (paboTbl, YCyrn) L1 XU3HWU,
3[,0pOBbs, MMyLLecTBa MOTPebUTENa W OKpyxawweh cpedbl MpU  O6bIYHLIX YC/IOBUSX €ro
NCNONb30BaHNA, XpaHeHWs, TPaHCMOPTMPOBKM W yTWAM3auMu, a Takke 6e30nacHOCTb npolecca
BbINO/IHEHNS PabOoTbI (OKa3aHusa ycnyru);

YMNOJIHOMOYEHHas n3rotoBuTenem (NPoAasBLIOM) OpraHu3auus Uan ynosHOMOYEHHbIW U3roToBUTENEM
(npofasuomM) MHAMBUAYasIbHBIA NpeanpuHuMaress (fanee - YNosIHOMOYEHHas opraHusauus wnu
YNO/IHOMOYEHHbIA ~ UHOVBUAYaA/IbHBIA  NpeAnpuHUMaTesib) -  opraHusauus,  OcyllecTBasowas



onpeeneHHyo AeaTeNbHOCTb, NN opraHn3aLms, co3gaHHas Ha Tepputopumn Poccuiickor ®epepaumm
n3rotosutenem (NpoaasLoM), B TOM YMC/I€ MHOCTPAHHbLIM U3roTOBUTEIEM (MHOCTPAaHHLIM NPOAaBLOM),
BbINOJIHAIOLLME OnpeenieHHble (PyHKUUM Ha OCHOBaHMKU [0roBopa C M3rotoButesieM (NpoAasLoM) K
YMNO/IHOMOYEHHbIE UM Ha NPUHATWE W YA0BNETBOPEHUE TpeboBaHWii noTpebuTteneil B OTHOLLUEHWUU
TOBapa HeHaj/iexalero kayecTsa, /iMbo MHAMBUAYasIbHbBIV NpeanpuHuMaTesb, 3aperMcTpupoBaHHbIi
Ha TeppuTopun Poccuiickoin d®egepauunn, BbINOMHAWMNIA onpeaeneHHble (OYHKUMM Ha OCHOBaHWM
Jorogopa C wusrotoButenem (NpogasLoOM), B TOM u4MC/i€ C WHOCTPaHHbIM W3rOTOBUTENEM
(MHOCTpaHHbIM MpPOoAABLIOM), W YNOSIHOMOYEHHbIA UM Ha NPUHATWE W yAOBNeTBOpeHue TpeboBaHuii
noTpebuTenel B OTHOLWEHUN ToBapa HeEHaA/1eXalllero Ka4ecTBa,;

MMNopTep - OpraHM3aumns He3aBMCKMMO OT OpraHM3auMOHHO-NPaBOBON POPMbI UM MHANBUAYASIbHbI
npegnpvHMMaTe b, OCYLWeCTBASALWMe MMNOPT ToBapa A7s ero nocnefywwein peanmsauum Ha
Tepputopun Poccuiickoin ®epepauun.

CnaBa |. O6uIMe NOIoXeHUs
Cratbsa 1. [NpaBoBOe perympoBaHme oTHOLWEHWIA B 06/1aCTU 3alUKThI NpaB noTpebuteneni

Cratba 2. MexayHapoHble A0roBopbl Poccuiickon ®eaepaumm

Cratba 3. NpaBo noTpebutenein Ha NpoceelleHre B 061acTy 3aliMTbl NpaB NoTpebuteneii
Cratbs 4. KayecTBO TOBapa (paboThbl, YCAyrn)

Ctatba 5. MpaBa 1 0653aHHOCTM N3roTOBUTENA (MCNONHUTENS, NPoaaBLa) B 061acTV YCTAHOB/IEHNS
Cpoka cnyx6bl, Cpoka rogHOCTM ToBapa (paboTbl), a Takke rapaHTUNHOIO Cpoka Ha ToBap (paboTy)
Ctatbsa 6. O683aHHOCTb M3roTOBUTE/SA 06EecnevYnTb BO3MOXHOCTb PEMOHTA U TEXHNUYECKOrO
06cnyxnBaHnsa Toeapa

Ctatba 7. MpaBo noTpeduTtens Ha 6e30nacHOCTbL ToBapa (PaboTbl, YCAYIn)

CrtaTtba 8. MpaBo noTpebuTens Ha nHdopmalimo 06 nsrotoeutene (MCNoNHUTENe, NPoaaBLEe) U O
ToBapax (paboTax, ycayrax)

Cratbs 9. Hdopmauusa 06 nsrotoputene (McnoaHUTeNe, NpoaasLe)

Ctatba 10. Hdhopmalmsa o ToBapax (paboTtax, ycayrax)

Cratba 11. Pexum paboTbl npoaaBLa (McnonHnTens)

Cratba 12. OTBETCTBEHHOCTb N3rOTOBUTENA (UCNONHUTEIA, NPOAaBLa) 3a HeHaanexallyto
nHdopmMaLmo 0 ToBape (paboTte, ycayre

Ctatba 13. OTBETCTBEHHOCTb M3rOTOBUTENSA (MCNOAHUTENA, NPoAaBLLA, YNO/JHOMOYEHHOMN
opraHvsaLmm Wiv ynosiHOMOYEeHHOro MHAMBUAYa/bHOIO NpeAnpuHuMaTesisa, umnoprepa) 3a
HapylieHne npaB noTpebuteneii

Cratbs 14. IMyulecTBEHHAA OTBETCTBEHHOCTb 3a Bpe[, NPUUYNHEHHbIN BCEeACTBUE HEAOCTATKOB
ToBapa (paboTbl, yCayru)

Cratba 15. KomneHcaumsa MopasibHOro speja

Cratba 16. HeileCTBUTE/IbHOCTL YC/I0BUI A0roBOpa, YLEMIALWNX Npasa noTpeburens

Cratbs 16.1. Popmbl U NOPAAOK ONJaTbl NPU NPoAaKe TOBAPOB (BbINO/HEHWW Pab0T, OKa3aHUW YCAyr)
Cratbsa 17. Cyne6Has 3aumTa npaB notpebutenei

Cnaga Il. 3awWwmTa npaB NnoTpebuTesiel Npu Npojaake ToBapoB NoTpebutTensam

Cratbsa 18. [NpaBa noTpebuTens npu obHapy>xeHuv B ToBape He0CTaTkoB

Crartba 19. Cpoku npegbasieHns notpeburenem Tpe6bosaHnii B OTHOLLIEHWN HeJOCTATKOB ToBapa
Crarba 20. YCcTpaHeHve HeJoCTaTKOB TOBapa M3rotosutesiem (NpogasLoMm, YNoJIHOMOYEHHOM

opraHusalmen Wiv ynosiHOMOYeHHbIM NHAMBUAYaNbHbIM NpeanpuHMaTenem, MMNopTepom)
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Cratbsa 21. 3ameHa ToBapa HeHaaiexalllero kayectsa

CraTtbs 22. Cpok/ yo0OBNETBOPEHNS OTAE/bHbIX TPE6OBaHMI NoTpebuTens

Cratbsa 23. OTBETCTBEHHOCTb NpodasLia (M3roToBUTEeNSA, YNO/THOMOYEHHOW OpraHmu3aumnmn nam
YNOJIHOMOYEHHOI0 NHANBUAYaILHOIO NpeAnpuH1UMaTesnd, MnopTepa) 3a NPOCPOYKY BbIMNOJAHEHNSA
TpeboBaHuWI NOTpeduTens

Crartba 23.1. lNocneacTevda HapyLleHnsa npoaaBLUoM Cpoka nepefayv npegsaputesibHo OnaavyeHHoro
TOBapa noTpebuTtento

Cratba 24. PacyeTbl C NoTpebuTtesieM B cayvyae NpuobpeTeHrs MM ToBapa HeHaa/iexallero kayectsa
Ctatba 25. MpaBo noTpebutens Ha 06MeH ToBapa HaANeXxallero kayectsa

Cratba 26. YTpatuna cuay

Cratbsa 26.1. INCTaHUMOHHbIM CNOCO6 Npoaaxun ToBapa

Cratba 26.2. [Mpasuia Npoaxun 0TAe/IbHbIX BUAOB TOBApPOB

Cnaga lll. 3awmTa npaB noTpebuTenen Npu BbiNOAHEHUW PABOT (OKa3aHUN YCIYT)

Ctatba 27. CpoKM BbINOSIHEHNSA PABOT (OKa3aHUsA YCyr)

Ctatba 28. [MocneacTBna HapyLIEHNA UCNO/THUTEIEM CPOKOB BbINO/THEHNA PaBO0T (OKa3aHUs YCyr)

Cratba 29. [NpaBa I'IOT[I_)E6VIT€J'IF| npu O6Hapy)KeHVII/I HENOCTATKOB BbIMNOHEHHOW Qa6OTbI (oka3aHHOl
YCAYIn)

Crtatbsa 30. Cpoku YCTpaHEeHMs He0CTATKOB BbINO/IHEHHOW PaboThl (OKa3aHHOM yCayrn)
Ctatbsa 31. Cpoku YA0BETBOPEHUS OTAE/bHbIX TPEbOBaHUN NoTpebuTens

Cratba 32. [1paBo I'IOT[I_)E6VIT€J'IF| Ha OTKa3 OT UCMOJIHEHNA A0roBopa O BbIMOJIHEHNN pa60T (Oka3zaHuun
YCAYr)

CraTtbsa 33. CMeTa Ha BbINO/HEHVE PAbOThI (OKa3aHWe YCyru)
Crtatba 34. BbinonHeHve paboTbl U3 MaTepuasia UCMOHUTENS

Crartba 35. BbinosiHeHue pa60TbI 13 Marepuvana (C Beliblo) I'IOTQe6I/ITEJ'IFI

Cratbsa 36. O683aHHOCTb UCNONHUTENS NMHAOPMUPOBATL NOTPEOUTENA 06 06CTOATENLCTBAX, KOTOPLIE

MOTYT NOB/VSATb Ha KAYECTBO BbINO/IHAEMOV pab0oThbl (OKa3biBAEMOW YC/Yrn) Uav NoBaeYb 3a coboli
HEBO3MOXHOCTb €€ 3aBepLIEHNSA B CPOK

Cratba 37. Nopsaaok 1 ddopMbl ONAaThbl BbINOIHEHHOW Pab0Tbl (OKa3aHHOM YCyri)

Crartba 38. YTpatuna cuay

Cratbsa 39. PerynnpoBaHune okasaHua OTAe/IbHbIX BUAOB YCNYT

Crartba 39.1. [NpaBwia oka3aHus 0TAe/IbHbIX BUAOB YCNYT, BbINOJHEHNA OTAE/bHbIX BUAOB paboT
norpebutensam

Cnaea IV. FocyaapcTBeHHas 1 06ulecTBeHHas 3aluTa npaB noTpebutenen

Cratbs 40. degepasibHblii FOCYAAPCTBEHHbIN HAA30P B 06/1aCTW 3alUUThI NpaB NOTpebutenei
Ctatbsa 41. O683aHHOCTb U3rOTOBUTENSA (MCNOMHUTENS, NPOAAaBLIA, YNO/THOMOYEHHOW OpraHmn3aumnm
NN YNOHOMOYEHHOI0 HAMBUAYA/IbHOIO NpeAnpuHMMaTens, uMnopTepa) no npeaocTaBAeHNIo
MHJopMaLMK OpraHy rocygapCcTBeHHOro Haasopa

Cratba 42. YTpatunia cuay

Ctatbs 42.1. [0AHOMOYNSA BbICLLIMX UCMNOAHUTENBHbLIX OPraHOB FOCY1APCTBEHHON BNACTU CYOHEKTOB
Poccuiickoin Pegepauunn B 061acTu 3alimTbl NpaB NoTpeduTenei

Ctatba 42.2. NMepegaya ocylLiecTBNEHMS NONHOMOYNIA OpraHa rocyaapcTBEHHOIo HaJ30pa opraHam
NCNONHUTENLHOI BNacTn cybbekToB Poccuiickon degepaunm

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHve npaB noTpebuTesniei, yCTaHOBAEHHbIX 3aKOHaMK U

MHbIMW HOPMAaTUBHbLIMW MPaBOBbIMW aKTaMu Poccuiickoi Pepepaunu
Cratba 44. OcyulecTBeHWe 3alinTbl NpaB NOTpebuTenen opraHaMmm MeECTHOrO camoynpas/ieHuns
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Cr1atbs 45. [MpaBa 06LeCcTBEHHbIX 00beANHEHU NOTpebuTenein (Mx accoumaLlmnii, Co30B)

Ctatba 46. 3alura npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra noTpedutenei
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